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e-Banking Services
User Guide

Mobile/Internet Banking Services
FAQs

www.ncb.com.hk/2/ebfaq

Internet Banking Interactive Demo

www.ncb.com.hk/2/ibs_demo

Mobile/Internet Banking Service
Directory

www.ncb.com.hk/1/ebanking

(Click “Internet Banking/Mobile Banking
Service Directory” )

Mobile Token and Biometric
Authentication Functions

www.ncb.com.hk/1/etoken

Fast Transfer and FPS Registration

www.ncb.com.hk/fps

Small Value Transfer

www.ncb.com.hk/p2p

NCB WeChat

www.ncb.com.hk/wechat

Overseas ATM Cash Withdrawal
Service

www.ncb.com.hk/atm

Forgot Internet Banking Password

www.ncb.com.hk/1/p2




